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The article examines language and communication in modern society. It has been established that
in the context of the rapid development of digital technologies and globalization, the educational
environment is becoming more dynamic and diverse. The article clearly states that this requires
rethinking approaches to language learning and intercultural communication. Modern
research focuses on determining how language competence affects students’ integration into
multinational societies. It is established that special attention is paid to the influence of new media
and online platforms on the formation of intercultural communication skills. Language learning in
a multicultural environment is considered as a tool for developing critical thinking and cognitive
flexibility. The relevance of the research is determined by the need to train specialists who are able
to operate effectively in an international and digital professional environment. It is proved that one
of the important issues is the development of methods that take into account the diversity of cultural
contexts and the variability of linguistic experience. As a result, an integrated approach to language
and communication opens up new perspectives for the formation of a competent and cross-culturally
sensitive personality. In the modern era, the issues of interaction between languages and cultures are
becoming very important, especially in the field of education, since it is here that the identity of the new
generation is being formed. Globalization, migration, and the development of digital technologies
are creating new forms of communication that require rethinking traditional approaches to teaching
and understanding language. In the context of increasing cultural diversity, educational institutions
act not only as a place of knowledge transfer, but also as a platform for intercultural dialogue.

Key words: multicultural environment, digital educational technologies, linguistic diversity,
intercultural interaction, artificial intelligence platforms, multilingual environment, socio-cultural
adaptation.

Introduction. Research on language and com-
munication in a multicultural environment helps to

factor in expanding one’s worldview. In the education
system, language plays the role of an intermediary

understand the role of language in the formation of
tolerance, mutual understanding and respect between
peoples. These points are determined by the rele-
vance of the topic and the need to develop effective
models of cross-cultural education that can bring
people together based on the interaction of language
and culture. In a multicultural environment, langu-
age is considered not only as a means of transmitting
information, but also as a mechanism that forms the
moral and cultural foundations of a person’s national
identity. Language reflects the history, mentality and
values of the people, and serves as a tool for adapta-
tion and self-expression in a multicultural society [2].

On the other hand, knowledge of several langua-
ges is not only a communicative advantage, but also a
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between different cultures, helping students perceive
the diversity of the world. Learning a language in a
multicultural environment requires the development
of intercultural sensitivity and empathy skills. In par-
ticular, students should have the ability to understand
the context of language functionality. In a multilin-
gual society, language serves not to divide, but to
unite, strengthening the idea of mutual respect and
cooperation. Thus, in the context of cultural diversity,
language plays not only a linguistic role, but also a
social tool in the formation of an open and flexible
personality.

Analysis of recent research and publications.
This problem has been the subject of numerous stu-
dies. Among them are scholars such as Skutnabb-Kan-
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gas T., Kazimova A., Asadov Z. and others. As for
communication in a multicultural environment, it
should be noted that communication in a broad sense
is a complex process of interaction between language
and culture, where various values, norms and speech
models intersect. In the field of education, it plays a
key role in creating an atmosphere of trust and mutual
understanding between participants in the educatio-
nal process. Successful communication requires not
only language skills, but also cultural flexibility and
the ability to respect different points of view. In inter-
cultural education, communication becomes a means
of sharing experiences and expanding our knowledge.
Teachers and students should understand the differen-
ces in communication and be able to use them to pro-
mote cooperation rather than confrontation. Modern
technologies create new forms of communication,
erase cultural boundaries and enhance mutual influ-
ence. However, it is precisely in these conditions that
the need for conscious and ethical use of language as
a means of dialogue increases. Therefore, effective
communication in a multinational educational envi-
ronment is the foundation of cultural harmony and the
key to successful integration.

Task statement. The main goal is to show the
role of language and communication in a multicultu-
ral environment and to determine their importance in
language learning.

Outline of the main material of the study. Wit-
hin the framework of language learning and commu-
nication in a multicultural environment, fundamental
problems determine the features of the interaction of
cultures and languages. Among the main factors, lan-
guage acts as an intermediary of cultural meanings
and ensures mutual understanding between repre-
sentatives of different cultures, and communicative
adaptation allows individuals to successfully integ-
rate into a multicultural society. One of the important
areas of research is to identify the role of language in
the formation of intercultural competence of students.
Equally important is linguistic ecology, aimed at pre-
serving linguistic diversity and preventing the loss of
cultural identity. In addition, special attention should
be paid to the transformation of communication and
the impact of digital technologies on the functionality
of language in an intercultural environment. Let us
look at these factors in more detail.

1. Language as a mediator of cultural meanings.
Language is the main channel of transmission of cul-
tural codes and allows a person to assimilate the value
system and worldview of his community. It connects
individual experience with the collective memory of
the people, ensures the continuity of traditions and

mental values. In intercultural interaction, language
performs an intermediary function, helping to interp-
ret different cultures through understandable sym-
bols and expressions. Language creates a common
semiotic space where different cultures find common
ground. In this regard, Z.V. Asadov writes: “The cul-
ture and historical experience of the people play a key
role in the formation and implementation of language
policy, determining priorities for the development and
preservation of the identity of the language. Through
cultural traditions and national origin, the foundation
of linguistic norms, educational programs, and strate-
gies for intercultural interaction is laid. Thus, langu-
age is not only a communication tool, but also a tool
for maintaining cultural identity and national iden-
tity” [1, p. 98]. In other words, language is not only a
means of exchanging ideas, but also a mechanism for
mutual cultural enrichment.

This approach shows the importance of evalua-
ting language not only as a technical tool, but also
as a socio-cultural resource. Language also plays an
important role in the process of preserving cultu-
ral identity and its transmission from generation to
generation. It promotes social integration and helps
people establish relationships within the community.
Through language, people express their values and
gain the opportunity to understand the cultures of
other nations. Nowadays, the development of tech-
nology has expanded this function of language, ensu-
ring a faster and more widespread dissemination of
cultural information. As a result, language becomes
the main means of both preserving cultural heritage
and social and communicative adaptation. Thus, if
local traditions and historical context are taken into
account when developing a language policy, both
the preservation of the language and its sustainable
development are ensured. At the same time, such
strategies strengthen people’s national identity and
promote the transmission of cultural diversity to
future generations.

2. Communicative adaptation in a multicultural
society. In a multicultural society, communication
subjects are constantly faced with the need to adjust
their speech behavior for successful interaction. In
this regard, the study of foreign languages, especially
English, by the Azerbaijani audience requires special
attention to the formation of communicative flexibility
and adaptive skills. Students not only master vocabu-
lary and grammar, but also learn culturally determined
forms of politeness, address and expression of emoti-
ons. They learn to choose speech strategies appropriate
to the context of communication, such as expressing
agreement or implicitly expressing disagreement.
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The practice of intercultural interaction helps stu-
dents understand the differences between communi-
cation scenarios and adjust their own speech. Of par-
ticular importance in the educational environment is
the modeling of dialogues and situations close to real
intercultural communication. Such adaptation promo-
tes the development of empathy, respect for another
culture and the ability to find compromise solutions in
communication. Thus, learning English in Azerbaijan
is not only the formation of linguistic competence, but
also the development of successful communicative
adaptation strategies in a multilingual and multicul-
tural environment. This process also allows students
to understand various intercultural norms and rules of
communication. The communication skills acquired
through learning English contribute to their effective
participation in the global labor market and interna-
tional projects. Thus, English becomes not only an
academic knowledge, but also an important tool that
increases the social and cultural flexibility of the indi-
vidual.

3. Educational vector and language communica-
tion. This factor presupposes the systematic forma-
tion of students’ skills for effective interaction with
speakers of different cultures. For example, teaching
foreign language such as English serves not only
to learn lexical and grammatical rules, but also to
understand cultural codes. Through language lear-
ning, students learn the features of non-verbal com-
munication, forms of politeness and communication
models adopted in various socio-cultural contexts.
This contributes to the formation of tolerance, the abi-
lity to respect the traditions and views of other people.
The training programs include dialogue exercises,
role-playing games, and projects that simulate real-
world cross-cultural situations. Thus, the practical use
of language in a multicultural environment stimulates
the development of students’ critical thinking and the
ability to adapt to various communicative scenarios.
“The educational process carried out through langu-
age makes it possible to achieve an understanding of
cultural differences and create an integrative environ-
ment based on mutual respect. The interaction of edu-
cation and language communication creates the basis
for a strategic direction of language policy aimed at
strengthening intercultural relations and mutual enri-
chment of various cultural traditions. Modern educa-
tional tactics should be aimed not only at acquiring
knowledge by students, but also at developing langu-
age communication, which plays the role of a bridge
between different cultures” [1, p. 97].

A. Kazimova, considering the problems of teac-
hing English through the prism of the culture of this
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people, notes: “Currently, intercultural communica-
tive competence is considered more fundamental than
just communicative competence in teaching foreign
languages. For effective communication, students
must know the culture of different countries, and lan-
guage learning through the prism of the cultural con-
text has become an integral part of learning English
in Azerbaijani education” [3, p. 35]. As can be seen,
A. Kazimova emphasizes that learning a language is
not only about mastering words and grammar, but
also understanding the culture of a given language.
This approach allows students to correctly interpret
contextual and cultural meanings in the communica-
tion process. Taking into account the cultural context
when teaching English creates conditions for students
to gain a broader outlook, that is, the integration of
language and culture makes the learning process effe-
ctive and enriching. Thus, students should acquire
intercultural competence skills, which is the basis for
their successful integration into the international edu-
cational and professional environment.

4. Preservation of linguistic ecology and linguis-
tic diversity. Recently, research conducted within the
framework of linguistic ecology in the field of lan-
guage and communication has become particularly
relevant, since linguistic ecology involves the study
of the interaction of languages in society and the inf-
luence of socio-cultural and technological factors on
their development. In the context of globalization,
there is a tendency towards standardization of lan-
guages, which leads to a reduction in the number of
speakers of minority languages and the loss of unique
cultural traditions. An approach that includes infor-
med communication, respect for linguistic diversity,
and the use of native and minority languages in edu-
cation and the media can be an effective means of pre-
serving these languages. An important aspect is the
formation of students’ value attitude towards lingu-
istic diversity and the development of interlanguage
competence. T. Skutnabb-Kangas notes that “the eco-
logical approach to language in a multilingual society
considers languages not just as interchangeable tools,
but as interdependent systems; The weakening of one
language indirectly affects societies, knowledge sys-
tems and social justice” [6, p. 20]. It turns out, accor-
ding to T. Skutnabb-Kangas, languages, in addition to
being a means of transmitting information, are also
an integral part of social and cultural systems. The
“health” of each language directly affects the infor-
mation structure and cultural diversity of society. The
weakening of language not only limits the commu-
nicative capabilities of its native speakers, but also
affects the principles of knowledge transfer and social
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justice. This approach characterizes and evaluates the
preservation of language not only as an academic and
educational problem, but also as a matter of ethical
and social responsibility, mental values and national
identity. As a result, the preservation of multilingua-
lism and linguistic diversity is seen as a guarantee of
both cultural and social stability. Thus, the preserva-
tion of languages in a multilingual society is directly
related to language policy and educational strategies
aimed at ensuring cultural identity and communica-
tive balance.

5. Hybridization of language practices and “code
switching”. In the context of the rapid development
of the global communication environment, the hybri-
dization of language practices is becoming one of the
most notable linguistic phenomena of the modern era.
The expansion of digital platforms, active online inte-
raction and the growth of transnational mobility bring
native speakers of different languages into constant
contact, resulting in new, mixed forms of speech. In
such conditions, the spread of interference increases,
that is, the features of one language system are imper-
ceptibly transferred to another and affect its structural
elements. Instagram Facebook, WhatsApp, Instagram,
Telegram, etc. At the same time, the intensity of lexical
borrowings is increasing, which penetrate the language
not only through traditional cultural contacts, but also
through everyday communication on social networks.
Moreover, hybrid language practices act as a means
of adaptation in multicultural societies, especially for
migrants and “digital Internet nomads”. These practi-
ces facilitate the integration of individuals into a new
social space and allow them to combine elements of
both native and host cultures. In online communica-
tion, mixed speech forms become a convenient means
of expressing emotions, stylistic nuances, and belon-
ging to a social group. At the same time, linguistic hyb-
ridization often demonstrates cultural and power asym-
metry, reflecting the strong influence of the dominant
world languages on local languages.

The phenomenon of “code switching”, which has
become widespread in recent years, is also a mani-
festation of the hybridization of language practices,
which allows the speaker to smoothly switch from
one language to another, depending on the context,
purpose of communication and communication situa-
tion. In other words, code switching consists of alter-
nating two or more languages or linguistic variations
within an utterance, discourse, or message, replacing
each other. It occurs when a speaker switches between
languages, instinctively or consciously, depending on
the topic, the recipient, the social environment or the
pragmatic task. Such switches reflect the high flexi-

bility of linguistic consciousness, serving as an effe-
ctive tool for identity and emotional assessment. At
the same time, this linguistic dynamics is not only
a linguistic phenomenon, but also an element of an
identification strategy that demonstrates a multi-level
cultural identity of a person and the ability to “maneu-
ver” between different socio-cultural codes.

Thus, in this process, despite the possible risks of
linguistic unification, hybrid practices can also cont-
ribute to the creative renewal of the language system.
They stimulate the emergence of new expressions,
the expansion of semantic fields (the emergence of
networks of semantic meanings, etc.) and the forma-
tion of innovative discourse models. In the digital age,
such mixed forms are rapidly spreading, which makes
hybridization almost a natural state of modern langu-
age [4]. At the same time, this process requires care-
ful analysis, as it affects issues of linguistic norms,
identity, and cultural stability. Thus, the hybridization
of linguistic practices acts as a complex and multi-
dimensional phenomenon that determines the general
nature and character of the communicative space of
the 21st century.

6. Ethical aspects of communication. In the con-
text of cultural diversity, the ethical aspects of com-
munication are of particular importance, since modern
society is characterized by a high level of intercultural
interaction. Speech correctness is becoming an impor-
tant tool for preventing conflicts and misunderstan-
dings between representatives of different cultures.
This includes choosing words and expressions that
do not humiliate, discriminate, or offend participants
(this factor is especially important when communica-
ting on social media and online). One of the important
aspects of the modern education system is inclusivity.
Inclusion in language involves the use of expressions
and formulas that take into account the diversity of
gender, ethnic, socio-economic and cultural identity.
In addition, the use of an inclusive language also crea-
tes conditions for students to develop respectful com-
munication skills and cultural sensitivity, which is
especially important in a multicultural audience. This
approach also stimulates critical and creative cogni-
tion, as students learn to consider different points of
view and respect the diversity of experiences. As a
result, inclusion is not only a means of equal parti-
cipation, but also an important tool for developing
social competence and intercultural adaptability.

In addition, the ethics of communication requires
special attention in academic texts, since accuracy
and respect for sources, authors and the audience
play a key role. In the context of the media, language
should be neutral, free from stereotypes and bias, and
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promote an objective perception of information. Pub-
lic speaking, lectures, and presentations also require
ethical standards to ensure that listeners from diffe-
rent cultural and social groups feel involved and res-
pected. Ethical communication involves the ability to
listen and respond appropriately to the point of view
of others, showing empathy and tolerance. The use of
correct vocabulary helps to strengthen trust between
communicators and reduce the risk of social conflict.
It also creates a positive image of the speaker or aut-
hor, demonstrating his intercultural competence and
professionalism. It is important to note that the norms
of correctness and inclusivity may vary depending on
the cultural context, so the communicator (participant
in communication) must be flexible and adaptive.
Thus, ethical communication promotes the develop-
ment of intercultural dialogue, allows for the effective
exchange of knowledge and experience. It supports
equality between participants, minimizes discrimina-
tion and strengthens social harmony. Language ethics
is especially relevant in the context of globalization
and digitalization, as online platforms provide instant
and massive dissemination of information. Therefore,
the observance of ethical principles in the communi-
cation process is an integral part of successful intera-
ction in a multicultural society, as well as an essential
factor in the formation of a tolerant and respectful dis-
cursive environment.

7. The impact of digital technologies on communi-
cation and language in a cross-cultural environment.
Digital communication technologies have a profound
impact on the ways native speakers of different langu-
ages and cultures interact. Artificial intelligence and
machine translation tools can overcome language bar-
riers and facilitate the exchange of information in real
time. Chat platforms and social networks are creating
new forms of communication in which the traditio-
nal language and ethical rules of behavior are chan-
ging under the influence of rapid digital exchange.
This contributes to the formation of flexible language
practices, but also creates the risk of simplification
and standardization of expressions. As a result, digital
technologies are becoming both a tool that expands
the possibilities of intercultural communication and
a factor that determines changes in the perception of
linguistic norms in a multilingual environment.

At the same time, as noted by D. Lifintsev and
W. Wellbroke, “digitalization significantly simpli-
fies intercultural communication, provides a faster
and broader exchange of information, but at the same
time changes the accepted norms of language and
interaction, opening the way to new models of lin-
guistic behavior in multilingual contexts” [5, p. 99].
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Thus, digital technologies not only expand commu-
nication opportunities, but also create new challenges
for maintaining linguistic accuracy and cultural rele-
vance. They require communication participants to be
more aware of the choice of lexical and grammatical
means, especially in a multilingual and multicultural
environment. In this regard, educational programs
should take these changes into account and form lan-
guage adaptation and cognitive abilities among stu-
dents in a multicultural environment. Of course, digi-
tal technologies, especially artificial intelligence, play
the role of an effective mechanism for overcoming
language barriers. In situations where there is no per-
sonal interaction, automated translation and semantic
analytics allow users to understand the cultural and
linguistic context of the interlocutor. We add that this
approach minimizes communication deficiencies and
accelerates intercultural understanding. Artificial
intelligence also makes it possible to interpret vari-
ous linguistic and ethnocultural codes in real time,
increasing the ability to adapt communication. The
digital environment creates a platform for effective
information exchange and interactive dialogue, even
in the absence of personal interaction. This promo-
tes mutual understanding between representatives of
heterogeneous cultures. Thus, overcoming language
barriers with the help of artificial intelligence can be
considered an important tool in intercultural commu-
nication strategies. This approach also enhances the
effectiveness of distance learning and a multicultural
educational environment.

Conclusions. Thus, certain conclusions can be
drawn. Modern educational processes require ret-
hinking the role of language as a key element in the
formation of multicultural competence. Effective lan-
guage competence implies not only mastery of rules
and structure, but also the ability to correctly interp-
ret cultural meanings and emotional nuances in the
communication process. Successful interaction in a
multicultural environment depends on the ability to
adapt to different communication models and value
systems. The development of critical thinking and
empathy is becoming an important component of lan-
guage learning and serves to ensure harmonious rela-
tions between participants in the educational process.
The use of digital tools opens up new opportunities
for language practice, but at the same time requires
the formation of skills for making an informed cho-
ice of means of communication. The preservation of
linguistic diversity is directly related to fostering a
sense of respect for the traditions and peculiarities of
different societies. Multicultural education promotes
flexibility of thinking and readiness for dialogue at
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the global level. As a means of integration, language sociocultural sensitivity. As a result, an integrated
allows you to overcome barriers and create an envi- approach to language learning and communication
ronment of mutual enrichment. Educational strategies prepares students for a successful life and professio-
should combine the practice of language skills with nal activity in a diverse and globalized society.
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Ao6acoBa I1. MOBA I KOMYHIKALIA ¥ MYJIbTUKYJIBTYPHOMY CEPEJOBUIIII

Y cmammi pozensadaecmvca moga ma cniiky8amus y Cy4acHomy cycninbcmsi. Bemanosneno, wo 6 ymosax
CMPIMKO20 PO36UMKY YUPPOBUX MEXHOA02IL ma 2nobanizayii oceimHe cepedosuuje cmae ece Oinbil
OUHAMIYHUM A PI3HOMAHIMHUM. Y cmammi 4imKo HA20NOUWYEMbCS, WO Ye NOmpedye nepeoCcmucieHHs.
nioxo0ie 00 6UGHEHHS MOGU Ma MidcKynbmypHoi komyuikayii. Cyuachi 00CniodceHHsi (oKycylomvcs Ha
BUBHAYEHHI MO20, K MOGHA KOMNEMEHYis GNIUSAE HA IHMe2payilo cmyoenmié 00 06a2amoHayiOHAIbHUX
cycninbems. Bemarnogneno, wo 0coonusa yeaza npuoiisemvpcs 6NIUGY HOBUX Media ma OHAAUH-NIAMm@opm
HA YOPMYBAHHS HABUUOK MINCKYILINYPHO2O CRIIKY8AHHA. Buguenus mosu y MynomukyivmypHomy cepeoosuiyi
CAPUUMAEMbCA AK THCMPYMEHM PO3GUMKY KPUMUUHO20 MUCTI@HHS Md KOZHIMUBHOT 2HyYKoCmi. AkmyanbHicmb
00CAI0IHCEHHSL 00YMOBNEeHA HeOOXIOHICIMIO NIO20MOBKU (DAaxieyie, 30amHUX eqheKmMuUHo OisMu 8 MIJICHAPOOHOMY
mayugpogomy npoghecitinomy cepedosuiyi. J{oeedeno, uo 00HUM i3 BANCTUBUX RUMAHD € PO3POOKAMEMOOUK, U0
8PAaxX08YI0Mb PIZHOMAHIMHICIb KYIbMYPHUX KOHMEKCMi8 ma 8apiamugHicmb MOBH020 00¢8idy. B pe3yiemami

KOMRJLEKCHULL NiOXI0 00 MO8U Ma KOMYHIKAYli 6I0KpUBAE HOBL NEPCReKmMuUeU 0Jis poOpmMy8aHHs KOMNEMEeHMHOL

ma MIHCKYIbMYPHO Yymaueoi ocobucmocmi. Y cyuacHy enoxy RumauHs 63aemooii MO8 ma KyIbmyp
cmaromos 0yoIce 8aNCIUBUMY, 0COOUBO Y cepi 0c8imu, OCKIIbKU came mym (QOpMyemvcs i0eHMuyHicmy
HO8020 nokxoainus. Iobanizayis, miepayis ma po3eumox Yyu@dposux mexHonio02iti Cmeopooms Hos8l hopmu
KOMYHIKayii, sKi nompebyioms nepeoCMucieHHs: mpaouyiiHux nioxo0ié 00 6UKIA0AHHS MA PO3YMIHHS MOGU.
Y pasi 3pocmarouoeo xkynvmypnozo posmaimms 0c8imui Ycmano8u SUCYNAioms K Micye nepeoadi 3HaMHb,
a Ul AK naamegopma Ok MiJCKYIbmMyPHO2O 0idN0z).

Knrouosi cnosa: mynomuxyiomyphe cepedosuuge, yupposi 0ceimmui mexHonoeii, MOGHA PISHOMAHIMHICTb,
MIJICKYIbMYPHA  83A€MO0Isl, NAAM@OOPMU  WMYUHO20 —THMeNIeKmy, MYIbMUIiHegicmuuna  cepedosuuye,
COYIOKYIbMYPHA A0anmayisi.
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